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2 Province and District

3 DS Division
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5 Sector(Urban/Rural/Estate)
& Ward/Village/Estate
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& Listing was done using (RF1=1 RF1=2 Camps=3)

9 Housing unit number (ssu)
10 Mo.of households

Control Data

Final result

Interviewer's Visits

| st

3rd

1 Date

Complete 1

2 Result*

Not complete 2

| Manutes| |

Minutes

3 Time taken to complete the

Result Code”

Completed (1) Deferred (2) No competent respondent at home (3) Refused (4)
Housing unit is temporarily closed (5) Other (specify) ——--—-—— (6)

Name of the Main respondent of the housing unit -

MName of Interviewer(-

Signature(-

Date(-

Name of Supervising Officer(-

Questionnaire was cheek by MriMrs.... .

Signature (-

Date(-




Main Concepts and definitions 3

Awareness about the computer ‘_SM. %

Are you aware aboul uses of computers? ( 2™ coloum of Part 5)

Computers are used in wide range of areas from playing
games to very pli I in cs Ifa
person is at least heard of one of these uses helshe is

Include the pariculars Indiwnduals
those who usually bive in the housmg

considered as a person aware about uses of computers. o
Computer Literacy - (1* definition) s | ] Asewer ek eeaicos for ovay
Can you do something on your own using computer ( 3™ coloum of aiz Ho3) hoiog vai

Part 5)

This question used to identify household members in the age grou 3
of 5 to 69 years who are computer literate. Computer Lneq:ucy e Pa: = @ Anyivee ol eletant: questions: v
defined as a person is considered as computer literate if he/she (restinn housing uhits with i i
can do something on his/her own using a computer . (Such as
typing & letter using a computer , a child of 5 years Pplaying a using

puter sent a ge using a t information
st 3 ing ge bsing Part 4 Angwer all relevant questions for
(page No ) @ housing unst wathout a computer
Computer Literacy -{2"™ definition)
Can you use atlease 2 software packages on your own? Answer all questions f h and every
( 4* coloum of Part 5) " i @ member of the hnus:;; ::n:: ma:;:: age
page No @101 =

group 5 - 69 years

This question also used 1o identify househald members in the. age
group of 5 1o 69 years who are computer terale. According 1o this -
definition of Computer Literacy a person is considered as computer |
literate if he/she can use atlease 2 software packages | Accoss |
Excel, Front page, Outiook. Word,Photoshap efc. ) on his/her own

Either part 3 or part 4 (but not both part 3 & 4) should
be completed

CODES FOR PERSONAL CHARACTERISTICS
Col 10 Attendance at school or other

Col 3: Relationship to Head of Col & : Marital status educational institution (5 years and
Household
Head of household 1 Never mamed 1 1
Wife/Houseband 2 Married 2 University 2
Son [Daughter 3 Widowed 3 Other Educational Institution 3
Farents 4 Divorced 4 Viocational /| Technical Institution 4
Othar Relative 5 Separated 5 Does not attend 5
Domestic Servant 6
Boarder 7
Cther 9

Colg: i Col 11,12,13 : Literacy

Studying/Studeed Grade 1 o1 Able 1o read and write 1

Passed Grade -2 02 Unabile 1o read and write 2

Passed Grade -3 03

Passed Grade 4 04

Passed Grade -5 05

Passed Grade -6 08
|Cc|| 6 : Ethnic Gmué Passed Grade -7 o7
Sinhalise 1 Passed Grade -8 08
Sri lanka tamil 2 Passed Grade -9 os
indian Tamil 3 Passed Grade -10 10
Sri Lanka Moor 4 Passed G.CE(OLYN.CGE. 1"
Malay 5 Passed Grade -12 12
Burgher B Passed GCE(AL) 13
Other 9 Passed GAQIGSQ 14

Degree 15

Post Graduate Degree/Diploma 18

Mo Schooling 19




Part 1 - PERSONAL CHARACTERISTICS
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Part 2 : for all housing units

21:

Availability/Access to computers and other related facilities

Do you have following hardware/facilities in your home? (Circle relevant numbers)

Hardware/Facility

i Electricity facility

il Radio

il Television

iv  Land Telephone

v Mobile Telephone

vi Fax Machine

wil (a) Deskiop computer
(b) Lap top computer
() Computer Printer
(d) CD Drive
(e) Scanner
() E-mail facility
{g) Internet facility

i Dialup connection
{a) Prepaid (card connection)
{b} Standard packages

il ADSL

ili Broad band

iv Other (please specify)..........................

v Don't know

mail & internet facilities 7

211 What type of used for e-mail and Internet facility?

l+— State the Number , if any Land Phone -........

i“ iD
1T [
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1[5
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I [
L
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1 2
1 ]2
12
1 2
1 2

Yos |[Mo
1
1
1
1
1] 2
1] 2
1|l 2

}._ If'na’ go to Q.no.(2.2)

22 Are aware of any Government institutions such as NANASALA, VIDATHA etc. providing computer, e




Part 3: Housing units with computers

3.1 Which year did you buy / obtain the first computer j—--eereeen

3.2 Is their a member in your family who can ble a ?

3.3 For what p

your family bers mostly use the computer?

(State 1, 2, 3 according to the priority order?)

i
v
v
i
vil

3.4 What are the

Educational activities
Business activities
{a) Setf employment
{b) Other (specify)
Entertainment
Office work
E- Mail
Internet
Other (specify)

software packages mainly used by the family members?

(Circle 6 most relevant number(s))

=

Word processing
Spreadsheets
Presentation tools
E-mailing

Internet surfing
Statistical tools
Graphics

Web designing
Programming
Database management
Project Management

i Other (specify)

i
[2]

LI O

Part 3: Housing units with computers (Contd.)

3.5 How often family members use the computer during the last 06 months? (Circle relevant number)

i
i
il
iv
v
vi

Diaily

several imes a week
Once a week

Once a Month
Reraly

Do not use

3.6 Was any of your computers out of order during last 12 months?

o |

ifnogoto part5s

3.7 State the time period during which computer could not be used? (in weeks) ..................

3.8 Did you get

your computer repaired?

3.8.1 How did you get your paired? (Circle

i
i
iv

<

3B.2

By family member

By a friend/relative

Through the selfler (under wamranty period)
By private repairing center

Other (please specify)

< 2

for not the
Due to Financial difficulties
Unavailability of repairing facilities
Repairing is not worth
Unavailability of hardware andior software
Other (please specify)

UlAuMla s

yet? (Circle relevant number(s))

II.‘! e ulm -

*+—|inogoto 3.8.2

After answering this question go to part §

After answering this question go to part §




Part 4: Housing units without computeﬁ

4.1 : Reasons for not having a (Circle L

i Can not afford
il Mot knowledgeable about the use of computers
lii Mot necessary

iv Children will be mislead

v No electricity

vi Have easy access to compute

vii Other (please specify) ... .. :s 5 on.\t.a:places

number(s))

| Friend's relative’s computers

il Private institutions

li Gowernment agencies (Nena Sala, VI

I . VIDATHA

v Officefeducational institutions gl
v Such facilities were not required

vi Other (please specify)

(4.3) A
) App to from which

How did you manage to get work
) Y requiring use of computer, done? Duri
(eg.To cheek Examination result-Grade 5 | GCE(O.L / A.L)Letter FAnanarI‘i%l‘:':nl:Tlttgz A

EEEEEEE

ircle relevant

GEEEEE

obtained?

i Lessthan1km
il km{1-3)
i km (4-6)
iV More than 6 k.m
v Not knowing

4.4 If you obtain a computer what
purpose it will b
(Rank according to the preferred order) ST

i For educational activities
il For business activities
iii For enfertainment
iv For E Mail
v Far surfing Internet
vi For office work

vii_Other (please specify) ...

I e-mail / Int facilities can be

T E-mail and Internet

i

C

|

TIIT0 L
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Part-5
Computer Usage
tFu‘.\owmunueslmnswwbeas&ediromallmmrwfsdecmmusm wnit in the age group 5 - 68 vears)
i 2 3 <4 5 18 m
vl How did you leam fo use the \What are the computer courses that you have
Coayouds || o a computers? followed? How cfen you L38E
8 onyoramn | #0200 1 Wond procassing M::IT!FMN!"
i usng 8 Lol 1 Private instiutions 2 Speeadsheets
§ e pesiacyming Pooian™ | 2 schooki Universities 3 Presentation oeis
2T mj Mo own? 3 government training centers A E-maling
9"5 2 ho 20n Ihe job training 5 intarmet surfing 10wy
E 2 g go 1 yes 5 In service framing § Statstical 100l 2 Sewtral bmes 3 wok
EZ |+ com 08 | 2N 6 Family members. 7 Graphics 3 Once 3 week
- e 7 Friendsirolatives 8 Web designing 4 Once & month
k] (Plaase See B Self studies @ Programming 5 Rarsly
E |enoponn | mstructon) P 9 Metia 10 Database managoment & Never
& foums 10 Other 11 Project Management A
(See mamucsent i 110 5 most relevant numbers) 12 Net working (Circe rebevan number)
instructon| 13 Courses designed Bor kids
14 Othar
(Circie up ta Tmost relevant rumberis))
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T I B 12123455?8910!23-‘156?&91{11!121314123455
T B 1 z\23455?3910123&55759101112131112345
T B L B a2123-155?8910t23-15673910n1213t4123455
el [FE T (I 1 2\23455?5910123455?591011\21314123456
7] I A e ‘2123456?8910!23456?5910111213‘-‘1t23-\53
-] [ 1 2|23|455?891D123|456?89|D|1[|2|31412[3&56




Part-5 (Contd.)

Usage of e-mai

(Following questions will be asked from all members of selected

|
housing unit in the age group 5 - B9 years)

(3} (8 @) (10} 11 12
- Where did you use e-mail during last 12
Are you aware Did Hﬂw often did you use E-mail Do you have
about E-mail e “ET““ during last 12 months? months? ]
facility? during the address?
N last 12 1 Woek place
months? 1 Dady 2 Home
g 1 Yes, conusé on 2 Savernl imas @ wesk 3 Relative | inend home
= | myown 1 Once a week 4 Private insbhtons
= 4 Once a monthy & Schoola/Uiniversites
5 2 Yos can use wif 5 Rarely & Govesnment training canters. (Nenasala.vidaina. .}
@ | owershei 1ves Tnhec Yes
2 Mo
3 Mot awane u (Crcie retwvant Fumber) { ity relevant numbers) L
ne’ go to colm.
 nek g 10 colm 12
13
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 ] T 1 2
1 2 3 1 2 i 2 3 4 5 1 2 3 4 5 6 T 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 ] 7 il 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 -] 7 1 2
1 2 3 1 2 1 2 ] a4 5 1 2 3 4 5 L] £ 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 B T 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 8 7 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 ] T 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 & T 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 ;] T 1 2
2] 2 3 1 2 1 2 3 4 5 1 2 3 4 5 [ 7 1 2
1 Z 3 1 2 1 2 3 4 5 1 2 3 4 5 ] T 1 2
1 2 3 1 2 1 2 3 4 5 1 2 3 4 5 -] 1 1 2
il 213 1 2 1 2 3 4 5 1 P T S S S
Part :5 (Contd.)
Internet Usage Mokile
(Following questions will be asked from all members of selected housing unit in the age group 5 - 68 years) o
m (M (14) (15) (163 {1 (18)
Areyou st | g yay | How often did you use For what purpases did you use Intemet during ot
you use
bt mmne | oY [ the et 12 | /D8 L s ohamat Jast 12 monins? rmobia
inemet | months? during last 12 months ahces on
during yOur Cwn
1¥es, canuse | 1he 28t 1 Educational acsviies Aling I
o gt 12 1 Dy Ui 2 Geating Information 12 mantha
- menths? 2 Seversl tmes a weok 3 Busress Activies
8 J2vescan v 3 Once 8 week :m;""“"“ 4 Communication
E |wanomers 4 Once a menth 4 hufiioh & Office work
; 5 Rarely EG“S"“’:F"M”"“ e ? :Txmmm. :
3 |anetawee 1Yes ‘,"‘;um"""" e # Daiing o tic Buthorises Lt
W 2No [Cirche relavant numbe) i iksiant it @ Purchasing goods and sorvices 2 Mo
W not go ta A it 10 Caner
ihyd 1o coim. (Goto
18 (Circle up to & Most FEkvant NUREOTS) (Circle up to 4 mas! relevant answes) nax
member
ilzlals]l2la|2l3ialslala alalslelzlalzlslal slel el sl 1 2
1 g e Y i § 2 1 2 3 4 5 1 2 3| als|e]? 1 2 3| 4 5167 a 8 |10 1 2|
1 213 1 2 1 2 3 4 5 1 2lalal|l5]|6]7T 1 2 a4 ]518 7|l8]l8 |10 1 2
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1 213 1 2 1 2 3 4 5 4 2 3|als]6]7 1 21314 5| 817 8 g |10 1 2]
1121311 2 1 2 3 # 5 lelglals]|6]lFl 2|lalals|lel7]|8]|9lt0 1] 2
1123} 2 1 2 3 4 5 1 lz2lala]ls|le]7lrl2ial4 s|sl7|8a]s]w0 1] 2
1 2: 1301 2 1 2 3 4 5 1 2 3|41 651617 1 2 a|a 5|67 a g | 10 1 2
1 ) J Y S 2 1 2 3 4 5. 1 3|4l 51617 1 2 3 4| 5186 T, B g |10 1 2
1] 2311l 2 1 2| alals|1lalalals]s 713 2]a}4ls]|lslrlelolin 1 2
1 213 1 2 1 2 3 4 5 1 2134 518|7 1 2 3 4 | 8 -] 7lajlajw0 1 2
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