



HIGHLIGHTS

Some key indicators on e-readiness of households: Sri Lanka
	No
	Indicator
	2004 
	2006/2007 

	

	A. Percentage of households with                                                                   (%)             (%)

	1
	electricity 
	-
	80.2

	2
	radio
	-
	80.1

	3
	television
	-
	76.3

	4
	land phone
	-
	30.4

	5
	mobile phone
	-
	36.6

	6
	fax machine
	-
	0.9

	7
	at least one member aware about government computer resource centers
	-
	24.7

	8
	desktop computers 
	-  National
	3.8
	8.2 

	
	8a                                  
	-  Urban sector
	10.5
	17.8 

	
	8b                                   
	-  Rural sector
	3.1
	6.9

	
	8c
	-  Estate sector
	0.3
	1.1

	9
	computers which had been acquired within 12 months prior to the survey
	44.2
	47.0

	10
	laptop computer
	-
	0.9

	11
	e-mail
	0.9
	2.3

	12
	internet
	0.7
	2.4

	B. Households
	
	

	13
	having a printer as a percentage of those who have computers
	41.8
	39.0

	14
	having a CD drive as a percentage of those who have computers
	58.9
	82.3

	15
	having e-mail as a percentage of those who have computers
	24.7
	27.3

	16
	having internet as a percentage of those who have computers
	19.2
	28.6

	17
	experienced computer failures as a percentage of those who have computers
	-
	36.0

	C. Percentage of household population in the age group of 5 – 69 years who

	18
	are aware about computers
	18.2
	37.1

	19
	are computer literate 
	9.7
	16.1

	20
	are able to use at least two different software packages
	-
	11.4

	21
	can use e-mail without assistance
	2.8
	5.2

	22
	can use internet without assistance
	2.6
	5.0

	23
	have used a mobile phone at least once*
	-
	46.1

	D. Population in the age group of 5 – 69 years

	24
	who have used e-mail at least once as a percentage of those who are able to use e-mail*
	-
	41.5

	25
	who have used internet at least once as a percentage of those who are able to use internet*
	-
	45.2

	26
	who have an e-mail address as a percentage of those who are able to use e-mail
	-
	30.2

	
	
	
	

	- Not available due to either data not collected or differences in definitions
* Reference period  is the 12 months prior to the survey
	


PREFACE
There has been perhaps no single technological innovation during the second half of the 21st  century that has touched so many lives and their social organization so much, than that of the personal Computer. Recent advances in microcomputer technology have greatly decreased the cost and increased the power of computers. Now, more than ever, policymakers and business leaders recognize the need to create an enabling environment to support the adoption of technologies and spread their benefits across all sectors of society. e-readiness describes the extent to which ICT can be used correctly. The importance of e-readiness, has achieved prominence on the public policy agenda, with the realization that the tools provided by Information and Communication Technology (ICT) enable a better quality of life for citizens.

Computer literacy is a measure of e-readiness in a country. A survey was conducted by this department in 2004 for the first time to gauge the computer literacy of the household population in the age group of 5 – 69 years of Sri Lanka. This survey estimated several ICT indicators that reflect ICT status of household population of Sri Lanka. The second round of this survey was conducted in 2006/2007 and findings of the second round are presented in this report. 

I am thankful to the team headed by Dr. Amara Satharasinghe, the Deputy Director of the Information Unit of this Department for organizing this study and preparing this report presenting the findings. Mr. H. M. A. W. Herath, Senior Statistician was responsible for designing the questionnaire, training of enumerators and field coordination. Verification of the data file was done by Mr. D. M. S. D Perera, a Statistical Officer. Ms. K. M. D. Rashika Priyadarshani Perera, Data Entry Operator/Coding Clerk prepared all maps, tables and charts of this report. Mr. T. C. K. Katulanda, Data Entry Operator/Coding Clerk assisted in web based literature review. The other members of the team included Ms. H. P. L. Jayarathna – Statistical Officer, Ms. S. M. Liyanage, Ms. M. D. G. S. A. Karunaratne, Ms. N. H. Thusanthi, Ms. A. D. Ranasinghe and Ms. Uthpala Jayasekara – Data Entry Operators/Coding Clerks and Ms. S. N. Udara, Management Assistant.

I wish to place on record my appreciation to the District Statistical Staff of the Department for willingly extending their fullest cooperation to conduct this study successfully. The Sample Survey Division headed by the Director, Mr. G. Y. L. Fernando and his staff assisted in all matters related to sampling of this study. Data entry was done at the Data Processing Division and assistance given by Ms. S. V. Nanayakkara - Director and her staff, is very much appreciated. Questionnaires and instructions were printed by the Printing Division of the Department. Contributions of Mr. H. R. Gunasekara, a Director are also appreciated.

The Information and Communication Technology Agency (ICTA) of Sri Lanka is the single apex body involved in ICT policy and direction for the nation. I am thankful to the ICTA for organizing a user-producer seminar to discuss about the questionnaire and bearing the cost of printing this report. 
This report provides a portrait of those who are already embracing these technologies and those who have yet to do so. It is hoped that the findings of this study will be useful for all parties concerned for making informed decisions to uplift the living standards of the people.
D. B. P. Suranjana Vidyaratne

Director General

Department of Census and Statistics
1 January 2008, e-mail: Information@statistics.gov.lk
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